
Get	to	the	
office	on	time

Be	
acknowledged	
&	confirm	

expectations

Be	
entertained

Relieve	
anxiety	while	
waiting

Confirm	next	
steps

Send	
reminder Confirm	visit

Present	
general	
condition	
content

Continue	
general	
condition	
content

Set	reminder

Call	reminder
Greet	&	
Regisiter	
patient

Call	to	exam	
room

Welcome	take	
vitals	&	other	

inputs
Book	follow	
up	appoitment

Alert	staff
Find	&	prep	
room	&	
records

Set	tablet	to	
specific	
treatment	
stage

Reception RN	&	PA Physician

Understand	
wait	time

Be	prepared	
for	exam

Prepare	for	
physican	visit

Recieve	
clinical	advice	
&	treatment

Offer	
specialized	
content	based	
on	patient	
history

Assist	
physician

Document	
follow	ups

Reception

Pause	video	
content	on	
physician	
entrance

Send	consult	
output	
material

Deliver	
education	&	
diagnosis	via	
Wallboard

Send	follow	
up	material	

from	
Wallboard

Tablet:	Self	
directed	
education

Watch	
targeted	
content	on	
waiting	room	

TV

Register	with	
receptionist

Receive	follow	
up	material	
from	consult

Receive	a	
Reminder

Access	wifi	for	
self- directed	
education	&	
entertainment

Wallboard:
Passive	
education

Receive	follow	
up	material	
from	consult

Receive	
education	&	
diagnosis	via	
Wallboard

OFFICE	
RELATED

PRODUCT
RELATED


